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New Connection Creation

1) Login to portal and select wimax

% Customer Service

Customer Search

L cwwmerseri [Hv—
MIS Reports

Search Criteria

Helpdesk

Customer First Name Data Exchange Porti

Customer Last Name
Company Mame

Customer Mumber

Portal User Id

[ Search Customer | [ Reset | [ New Customer

2) Select the Registration option present at the right side of the screen, select existing
customer as ‘No’ and fill in the details of the customer

‘ Customer Registration Details ‘

Customer Details

Existing Customer* Gelect

Registration g elect ([
Select

Modifications Customer Mumber Ves

Mo

(I case of Existing Customers)




tion

Hons

agistration

wdifications

Customer Registration Details

wabile

Customer Details

Existing Customer® Mo [+]
Customer Mumber

IIn caze of Existing Customers)
Customer Category * Select
Title* Select [
Mame*

iFirst Mame)*

Company Mame *

Mumber* +91

[Middle name)

[Last Mame) *

Addres
Addres
hrea™

State*

City *

Contact Address

= Line 17+

= Ling 2

Pin Code *

Selact

Select [

WiMAX Subscription Details

Plan Details
Plan Mame*

Activation Date*

Wikhay User 1D

CPE Type*

CPE Acquistion Type*
Billing Frequency™
Static IP Reguired
Static [P

Roaming*

Roaming Type™

Telephone Mo®

Select

[dd/mmyyyel

@bsnlin

(rinirmum & characters)

Select
Select

Select

Select

Select

[STD Code#Phone Mumber)

Check Availability

Framed [P

2335.255.255.255

nstallation Address
Address Line 1%
Address Line 2

hreg”

State®

City™

Pin Code

Selact

Selact




3) After filling the details select preview to view the data

State® Karnataka [+]

City* Bangalare [+]

Pin Code

Binding Details

ASH hlame* Chennai [

B5 Mame* White field [+] CPE MaC 107 345

Charges

Security Deposit Rs 7000

Registration Charge Rs DO

Installation Charge Rs DO

Fixed Monthly Charge Rs 7000

IMail Features: Mo of Email ID's Allowed 2

#hail 1D @bsnl.in Add
Ho Mail ID | select
1 testingnoc@bsnlin ®

[ Delete |

4) Save the data by selecting the save option

WiMAX Subscription Details

Plan Mame BLIWI UL 7000

Wikhéx User 1D testlZ3wiman@bsznlin Activation Date 08/04/2010

CPE Type Indoor CPE Acquistion Type Purchase

Static [P Required Mo Eilling Frequency Annual

Static IP & Framed IP #55,255.255.253
Roaming Mo Roaming Type

Telephone Mo SO0#220288585

Binding Details

ASM Mame Chennai

BS Mame White field CPE M&C 1D 345

nstallation Address

Address Line 1 address Address Line 2 abctesting
hrea address State Karnataka
City Bangalore Pin Code

Select Email ID/ID's

1. | testingnoc@bsnlin




5) Note the customer number portal user id and portal order id for future reference

Successful Subscription Confirmed

‘four Customer Number is - 100006275726
Your Portal User IDis 25¢98913102009
i . ‘Your PartalOrder 1D 3993464
istration

fications Please click SUBMIT to proceed with provisioning of this Wikdx Qrder,

[ Mate: vou can also initiate the provizioning later from Post-Paid Track order. |

Thanks for Subscribing with Bharat Sanchar Nigam Limited

el 1l 1] = YOI Sl Lol 1] =/ POk el 1] Pl Lol 1]

6) When the submission is successful a message will be displayed as submit successful

Submit Successful

on Dear Customer,Your Order is Under Progress

nd Thank You




Tracking the orders

1) Enter the customer number or portal user id in customer services and select search

customer

i Customer Service

Search Criteria

Customer Search

Customer First Name
Customer Last Name
Company Name
Customer Number

Portal User Id

100006275728

[ Search Customer | | Reset | |

New Customer |

2) Select the customer and then click on work on customer

m Customer Service

Customer Search IM Administration

Search Criteria

Customer First Name

Customer Last Name
Company Name
Customer Number

Portal User Id

(100006275728

MIS Reports
Helpdesk
Data Exchange Portal

[ Search Customer

] [ Reset || New Customer

Customer No Portal User Id

100006275728 2598915102009

Date Of Birth
25complol M&

Select

Work On Customer |




3) Select orders

Profife

Customer Information Preview

Customer Category: Corporate

Title: Mr Name: testing testing

Company Name: Z5complol

Date OFf Birth: Gender:

Educational Qualification: Marital Status:
Profession: Annual Income {Rs):

Communication Address: Home

Home Address Office Address
Address Linel: address Address Linel:
Address Line2: Address Line2:
Area: address3 Area:

4) Click on Track orders

Orders

Subscribe for Postpaid
Track Orders

Service Selction

Please select the Service you want to subscribe to

Service Mame: | Select

Terms and Conditions: | [

[ 1 have gone through all the terms and conditions mentioned above and agree with the same.




5) Enter the portal order number and search order

Search Criteria

Order Number

[ |3993454 ' ]

| Select
| m To

(ddimmiyyys)

iubscribe for Postpaid

rrack Orders Order Status

Order Dates |

From
(ddfmmdyyyy)

[ Search Order Reset

6) The details of the customer order status, plan name etc are displayed as shown below

Track Orders

Search Criteria

Crder Wumber 8993424
Order Status Select [+
Order Dates Fram m To E]
tdd/mmsyyyy) tdd/mm/yyyy)
ibe for Postppid
Orders | Search Order | Reset

Probable

Order | Service Plan Order Order Order Provisioni Provisioned
Number| MName Name Date Status Activity rm.;;lt:nlng Date

BUWI 1L

5993484 2000

WiMAX 08/04/2010 Provisioned  MewOrder

03/04/2010

0




Termination

To terminate a given customer, after tracking the customer order status select the order to
be terminated and select the terminate option present at the bottom of the screen

ibscribe for Postpaid
ack Orders

Track Orders

Search Criteria

Crder Mumber 5993454

Crder Status Select [+]

Crder Dates From m Ta m
Cdd/mrmdyy py) Cdd/mrmdyy py)

| Search Order |

Order | Service HET Order Order Order P:Jrﬁ:?ohr:fﬁ Provisioned
Number Name Name Date Status Activity Date g Date

i
BUWI UL s 042010 Provisioned  MewGrder 08/04/2010 | (&)

5993484 WM AX 7000

Cancel Order [[  Terminate Suspend | Re-activate [ view Order |
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Plan Change

To do a plan change of an existing wimax customer in portal GUI login into portal and go
to wimax customer registration

1) Select the Modifications option present below the Registration

T Home = Sitemap @ Email Logout

Corporate Services BSML Links Directory Services Application Forms Search,
About U
Welcome first last

Loggedin Time  April 8, 2010 11:31 it

Customer Registration Details

Customer Details

Existing Customer* Select [

Registration

odifications Custamer humber Search

1In cage of Existing Customers)

11



2) Enter the service user id of the customer and select the activity type as plan change

1E Home === Sitemap |

Corporate Services BSHL Links Directory Services Application Forms

Welcome first last
Logged in Time April 8, 2010 11:34 AM

Registrati ; | sitwi |
bl Service User [D * sitwimaus il @bsnlyn

Modifications

Activity Type * | Select
1 t

3) Then a new window opens as shown enter the new plan details CPE,CPE type,CPE
acquisition type, billing frequency and roaming

Order Details

Service User ID sitwiman2@bsnlin Telephone Number 20822000023

Current Plan Details
Unlimited WikMAKX 256 Kbps

Plan Marne Flan

Activation Date 24/11/200% 12:00:00 Bill Frequency Annual

CPE Type Purchaze CPE Acquisition Type

Roaming Yes Roarming Type Mational
Security Deposit Rz 200 Registration Charge Rz 700

Installation Charge Rs &00 Fixed Monthly Charge  Rs 500

New Plan Details

Plan Mame * Select [+

Activation Date * m
(dddrnmd vy yyl

CPE Type * Salect [

CPE Acquisition Type * Select [

Bill Frequency * Select [Ed

Roarning * Select [




4) Preview the data that is entered

Binding Details

ASN Mame Bangalore_AS_ID_3

BS Mame BS3 MacC ID MACS

Mews Plan Charges

Security Deposit Rs 1000
Reqgistration Charge Rz 0
Installation Charge Rs 0
Fixed Monthly Charge Rz 1000

Mail Features: Mo of Email ID's Allowed

Mail 1D sitiniman @bsnlin Add

1 sitwimnaxd@bsnl.in

[ Delete |

BSHL Mobile BSHL Landline BSHL Eroadband BSHL WLL BSHL Internet BSHL MPLS-YPH

5) Save the data by clicking save option

Flan Mame Plan 1000

Activation Date 0s/04/2010 Bill Frequency Manthly

ZPE Type Sutdoor CPE Acquisition Type Purchase
- Roaming Mo Roaming Type

Security Deposit Rs 1000 Registration Charge R=s 0O

Installation Charge Rs 0O Fixed Monthly Charge R= 1000

Binding Details
ASMN Mame Chennai

BS Mame Hoskote MAC ID 345

Installation Address

Address Line 1 =df
Address Line 2 =df=d
Area Name fzdfsd
State Karnataka
ity Bangalore
Fin Code




6) Then submit the order and save the portal order number for future reference

Welcome first last
Logged in Time April &, 2010 12: 50 P

Succesful Save Confirmed

Your PortalOrder ID is 8990089

Registration Flease click SUBMIT to proceed with provisioning of this WiMax Order,

Modifications [ Mote: ¥ou can alzo initiate the provizioning later from FPost-Paid Track Order. |

Thanks for Subscribing with Bharat Sanchar Nigam Limited

7) After submitting the order a new dialog box is displayed as shown below

Welcome first last

Logged in Time April 8, 2010 12:52 Pé b
BSHL

Submit Successful

Registration Dear Customer,vour Order is Under Progress

Modifications
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Port binding change/ Roaming Type Change

1) To change the Roaming type of the existing wimax customer go to modifications and
enter the service user id and select the activity type as Roaming Type change

Home =t Sitemap Email Logout

Corporate Services BSML Links Directory Services Application Forms
Welcome first last
Logged in Time April 8, 2010 12:44 PM

ity Selection

Registration

Service Usep ID * @bsnlin
Modifications B .
Activity Type * Select [+]|
elect

Plan Change

#BSNL

2) Then a new window appears as Roaming change, with details of current binding.

Roaming Change

Order Details

Service User ID sitwimang@bznlin Telephone Number SO0#23000023

Current Plan Details

Plan Mame Unlirmited WiMAX 256 Kbps

Plan
Activation Date 24/11/200%9 12:00:00 Bill Frequency Annual
CPE Type Purchaze CPE Acguisition Type
Roarming Yes Roaming Type Mational
Security Deposit Rs 200 Registration Charge Rs 70O
Installation Charge Rs £00 Fixed Monthly Charge  Rs S00

Installation Address

Registration Address Line 1 instal line1
Modifications Address Line 2
Area Mame inztal area
State Karnataka
City Bangalore

15



e

DAL IOy e g

Installation Address
Registration Address Line 1

instal linel
Modifications Address Line 2
Area Mame instal area
State Karnataka
City Bangalore
Pin Code 560037

Current Binding Details

ASM Name Bangalore_aAs_ID_3

BZ Mame BE2 MAC ID MALCSE

1
Roarming * Select [

Roaming Type *

Activation Date * m

[ddfmmiyyyy)

3) Enter the new Roaming Type change details

Installation Address
Registration Address Line 1

instal linel
Modifications Address Line 2
Area Mame instal area
State Karnataka
City Bangalore
Fin Code SE0037

Current Binding Details

AZN Marme Bangalore_AS_ID_3

BS Mame B53 MAC ID MACS

Roaming Type Change Details
Roarning * Select [

Roaring Type *

Bctivation Date *

(ddfmrmdyyny]
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Installation Address

Address Line 1 instal line1
Registration Address Line 2
Modifications Area Name instal area
State Karnataka
City Bangalare
Fin Code 550037

Current Binding Details

ASH Marne Bangalare_asS_ID_3

BS MName BS3 MAC ID MACE
Roaming Type Change Details

Roaming * Yoz o

Roarning Type * Select [Ed

Activation Date *

Zonal |
Mew Binding Details

ASH Name™® Select [

BS Narne® Select [ Mac I0*

4) Enter the new ASN name, BS name and MAC ID

Current Binding Details

ASN Mame Bangalore_A5_ID_3
BS Name BESZ MaC ID MaCE
Roaming * Ves  [hd
Roarning Type * zonal [
Activation Date * 0s8/04/2010 E
Cdd/mmyeyy)
New Binding Details
ASN Marme® Select [
BS Name® select [ Mac 1D*

e |
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5) Then Preview the data

“red dine 1=ui=u
State Karnataka
City Bangalare
Pin Code

Current Binding Details

ASM Mame Chennai

BS Mame Hozkote MAC ID 345

Roaming Type Change Details

Roaming * ves [0

Roaring Type * Mational [

Activation Date * 0S/04/2010 E
(ddémmyyyyy)

Mew Binding Details

ASH MName® Chennai [

BS Mamne® white field [ MAC 1D* 123

‘ ‘

= DTN ' DCMI o TR = DCKI = DO

6) Save the changes

Mewt Roaming Details

Roaming ez
Roaming Type Mational
Activation Date 08/04,2010

Mewt Binding Details

ASN Mame Chennai

BS Mame thite field MAC ID 122

Installation Address

Address Line 1 sdf
Address Line 2 sdfsd
Area Mame fzdf=zd
State karnataka
City Bangalore
Pin Code

#BSNL #BSNL #BSNL #BSNL #BSNL #BSNL
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7) Submit the order and save the new portal order number for future reference

Corporate Services BSHL Links Directory Services Application Forms

Welcome first last
April 8, 2010 12:59 PM

Logged in Time

Succesful Save Confirmed

Your PortalOrder ID is 8990327

Registration Please click SUBMIT to proceed with provisioning of this WiMAx Order.

Modifications [ Mote: ¥ou can alse initiate the provisioning later from Post-Paid Track Crder, ]

Thanks for Subscribing with Bharat Sanchar Nigam Limited

8) After the submission of the order a message is displayed as submit successful

Welcome first last
Logged in Time April §, 2010 1:00 PM

Submit Successful

Dear Customer,vour request has been processed
Registration

Modifications
Thank Tuu
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For Further Queries related to provisioning
contact

Wimax NOC
Broadband Networks Circle
Bangalore

E-mail id: wimaxservices@bsnl.co.in
080-22028884
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